
1. Begin the application by entering
contact information & property
address. 

Contact information includes: first
name, last name (or business name),
phone number & email address. All of
these are required fields. 

Property address includes: street
address, city, state and postal code. 

4. Enter the construction source,
construction date, estimated
replacement cost for the unit,
occupancy and primary residence. 

Within the property details section,
the user can indicate if the property is
a condominium. To do this, the user
would toggle "Condominium" for the
Form of Ownership. 

Once you indicate the property is a
condo, the user will select whether
they are insuring a building or a unit.
The system has the following options:
Entire Building, Non-Residential Unit
Residential Unit **
 
The number units in building should
also be completed.   

Quoting a condo 
unit in Trident

2. Once the contact information and
property address is entered, Trident
will run a flood zone determination.
The user will then be taken to the
Policy Builder. 

Contact information is prefilled in the
policy builder. An additional insured
or separate mailing address can be
added in the policy builder.  

3. The flood zone can be viewed and
edited if needed. 

Add a subheading

5. Select if there is the standard 30
day wait or if it is part of a loan
transaction.

6. If you would like to add an
elevation certificate to determine
first-floor height, add it here. 
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8. Select the Foundation Type from
the following: Above Ground
Crawlspace, Basement, Elevated with
Enclosure, Elevated without
Enclosure, Slab on Grade, Split Level
Slab on Grade, Split Level Basement
Subgrade Crawlspace, Walkout
Basement. 

Select the Number of Floors.

9. If insuring contents, select the
contents location.

15. When the quoting fields are
complete, there will no longer be any
red ! in the policy sections and the
"Review Quote" box will be
highlighted.

When you click "Review Quote" the
coverage options and quote amounts
will display. You can select the
desired amounts for coverage &
deductibles. If you would like to print
the quote, you can do so by clicking
on the       icon.

Once you have selected the desired
coverage and deductible amounts,
select how the customer would like
to pay and proceed to payment.
When you proceed to payment, the
system will take the user to pay.gov.

Quoting a condo 
unit in Trident

7. If there is an attached garage,
indicate that here. 

10. Select the insured structure from
the drop down. 

Select the usage for the structure
from the following options: 100%
Residential, 100% Non-Residential,
Mixed.

11. If the structure is a rental property,
toggle that on.

12. If any of the additional items
apply, you can select them here. 

13. When condominium ownership is
selected, the cost estimator or
appraisal section will appear under
required documents. 

In addition, property photos will be
required. 

14. If there is a mortgagee on the unit,
add that information here.
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