After signing into the agent portal and navigating to the Policy, start a claim by
clicking the Report A Claim button in the top right corner of the Policy.
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A new window will appear; please provide ALL the information using the required fields.

& Info  FLD3139002241 Policy Type: Flood Program Effective Date: 2022-12-31/ 2023-12-31
Property Location: * 1125 DORGTHY ST, Lakeland, Polk County, F... Do you want ta add Temporary Location?: * _»

CRRLACE Hio: (1 m-m oy ‘Secondary Phone Number

i TEST@TEST.COM Accept Text: * »

Date of Loss *

Pigase Select Date

Additional Details (Optional)

|

Report A Claim

If the client has a temporary location,

toggle the button on and a temporary = D°¢YouwanttoaddTemporary Location?:®

address bar will appear below. Fill in the Second Contact o * T ——
appropriate information. AoceptText:* »
Temporary Address * Zip* Zip Suffix * County * State * City
Enter a location - Zip Zip Suffix Counly Stata City
(4 )




Click the Additional Details Bar to expand the section and enter details about the claim.

Temporary Address * Zip* Zip Suffix * County * State * City *
Fifty Seventh Street Media 23614 2285 us FL Tampa

Additional Details (Optional) s

Additional Details (Optional) +

Clalm Type Select... Type of Loss Select...

Sarvice Rep Sedeet... Catasirophe Loss »

Ewont Hame Selest...
When Did the loss eccur?: 11j04/2022 How did the loss Oocur? Selact... =
Which areas are damaged? Selact... . Doesth in this Yes No

building more than 80% of the year? *
How much witer s in the bullding? | do not know
ft in
How long has the water remained inside the | do not know
bullding?
Days. Hours
Have you been allowed back into the property? Yes No
Pl {i.e. Flooring, Carpeting, Base boards, ete.). Take photos befare o take
before remaving. "

Is y property property Yes Mo I do net know
Is this a residonce? Yas N
Is there a public adjuster invelved? Yes Mo
Is and up-to-date? Yes No

Mortgagees Information

TYPE MORTGAGEES NAME MORTGAGEES ADDRESS LOAN#
There is no data to display

Once complete, click the Report A Claim button at the bottom of the page.

Report A Claim

Report A Claim

After submitting the claim, the page will return to the policy page with an indication that
the claim has been reported as shown.
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