
SHOW AGENCY / AGENT DETAIL ON THE 
POLICY DETAILS PAGE



• Previously,  the policy details page displayed the WYO company or Agency Name.  This made it 
difficult for users to validate a caller or find agent contact information.

• Now, the agent / agency detail can be viewed by clicking the (i) icon next to the “Insured By” field.

Future releases will provide this data on the policy builder (application) page, rollover builder page, 
endorsement builder page, and renewal builder page.
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VIEW OF AGENCY/AGENT DETAIL

Now, the user can see the NAIC, HBDI, Alternate Agent ID, Agent Address, Agent Phone, Agency Name 
and Agent Name.


