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Trident will allow a user to change a property address if the reason for the change is a 911 or USPS address change.

To accomplish this goal, Trident will ask the user to select the reason for the change. If the user selects “911/USPS Change” then 
the property address will be editable. If the user picks any other reason, then the user is prompted to contact underwriting

User Journey:

1. User logs into trident and searches for the policy that they want to endorse

2. User clicks the “endorse” option on the policy details page

3. User navigates to the property address section and clicks “edit property address”

4. The user picks the reason for the change “911/USPS change”, which makes the address, city, and zip code editable.

5. The user makes the changes needed and clicks “review changes”.

6. The user signs and submits the endorsement.

7. The address is updated in Trident, reported to Pivot, and a new declaration is available.

OVERVIEW



What’s In What’s Not Included

User can edit property address for reason of 
“911/USPS Change”

Search results will still display old address

User can edit property address, address type (legal or 
descriptive), city, and zip code

Endorsement submitted “success” confirmation page 
will still display the old address

The changes made to the address appear on the 
“view changes” screen

The latitude and longitude cannot be changed. This is 
not a system exclusion; FEMA requires that a  change 
to the geo-location use the cancel and rewrite 
process.

The agent can search for the policy and get a new 
declaration page right away.

The property state cannot be changed. If the agent 
wrote the property in the wrong state, other things 
are affected like community number, geo location, 
company settlement, reporting, and other significant 
areas. 

WHAT’S IN AND WHAT’S OUT



1 AND 2: USER SEARCHES FOR THE POLICY TO FIND THE POLICY DETAILS PAGE.

USER CLICKS THE “ENDORSE” OPTION ON THE POLICY DETAILS PAGE



3. USER NAVIGATES TO THE PROPERTY ADDRESS SECTION AND CLICKS “EDIT 
PROPERTY ADDRESS”



STEP 4 - THE USER PICKS THE REASON FOR THE 
CHANGE “911/USPS CHANGE”, WHICH MAKES 
THE ADDRESS, CITY, AND ZIP CODE EDITABLE.



NOTE: PICKING A REASON THAT IS NOT “911/ 
USPS CHANGE” RESULTS IN THE FOLLOWING 
MESSAGE. THE PROPERTY ADDRESS REMAINS 
READ ONLY



STEP 5 - THE USER MAKES THE CHANGES 
NEEDED AND CLICKS “REVIEW CHANGES”.



STEP 6 - THE USER SIGNS AND SUBMITS THE 
ENDORSEMENT.



STEP 7 - THE ADDRESS IS UPDATED IN TRIDENT, REPORTED TO 
PIVOT, AND A NEW DECLARATION IS AVAILABLE.



NOTE: ENDORSEMENT CONFIRMATION 
PAGE STILL DISPLAYS OLD ADDRESS



NOTE: SEARCH RESULTS STILL DISPLAYS 
OLD ADDRESS


