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OVERVIEW

Trident will allow a user to change a property address if the reason for the change is a 911 or USPS address change.

To accomplish this goal, Trident will ask the user to select the reason for the change. If the user selects “911/USPS Change” then
the property address will be editable. If the user picks any other reason, then the user is prompted to contact underwriting

User Journey:

User logs into trident and searches for the policy that they want to endorse

User clicks the “endorse” option on the policy details page

User navigates to the property address section and clicks “edit property address”

The user picks the reason for the change “911/USPS change”, which makes the address, city, and zip code editable.
The user makes the changes needed and clicks “review changes”.

The user signs and submits the endorsement.
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The address is updated in Trident, reported to Pivot, and a new declaration is available.
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WHAT’S IN AND WHAT’S OUT

User can edit property address for reason of Search results will still display old address

“911/USPS Change”

User can edit property address, address type (legal or Endorsement submitted “success” confirmation page

descriptive), city, and zip code will still display the old address

The changes made to the address appear on the The latitude and longitude cannot be changed. This is

“view changes” screen not a system exclusion; FEMA requires that a change
to the geo-location use the cancel and rewrite
process.

The agent can search for the policy and get a new The property state cannot be changed. If the agent

declaration page right away. wrote the property in the wrong state, other things

are affected like community number, geo location,
company settlement, reporting, and other significant
areas.

e NATIONAL
FLOOD SERVICES

UniFi~4

GROUP "%




1 AND 2: USER SEARCHES FOR THE POLICY TO FIND THE POLICY DETAILS PAGE.
USER CLICKS THE “ENDORSE” OPTION ON THE POLICY DETAILS PAGE

/?/ Policy Management Q,  Search for quotes, policies, names & addresses

=+ Create Quote . er Policy | 9 B o

POLICY #s707457037
-+
1475 PLUMWOOD DR, E—-l @ /

HOUSTON, TX, 77014

Fi aim Ca Endorse
Summary Motes Account Documents Claims Transaction
Future Effective Dec 8 2022 - Dec8.2023  View Folicy Periods
OVERVIEW
Dwelling Fremium Amount $1142 4,
nzured By Property Address Coverage Deductible
Fire Insurance Exchange (& 1475 PLUMWOOD DR Building 5200000 $2,000
HOUSTOM, TX, 77014 Content £80.000 $2,000

INSURED CONTACT INFORMATION

betty talia marie kangas po box 185
(223) 232-2332
big.com

atlantic mine, M, 43905-

PROPERTY DETAILS (&)

Building O

Single Family Residence
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3. USER NAVIGATES TO THE PROPERTY ADDRESS SECTION AND CLICKS “EDIT
PROPERTY ADDRESS”

/f/ Policy Management Q,  Search for quotes, polic =+ Create Quote
: 49905- Rates | View Sections |
Verify Address COVERAGE OPTIONS
Building Contents Premium
FLOOD ZOME Edit Flood Zone £20,000 $8,000
prARAREE JU -
$30,000 $12,000 -

PROPERTY Edit Property Addrn ’ 350,000 £20,000 -

ADDRESS
$75,000 $30,000 -
475 PLUMWOOD DR £100,000 $40,000 -
Cit HOUSTON $125,000 $50,000 -
$150,000 560,000 -
™

e $250000  $100.000 -

Postal Code o ® $200000 $80,000 $1142

S=More Coverage and Deductible Options

LATITUDE & Crverride latitude & longitude
LONGITUDE
PREMIUM
No Additional Premium Due  Dzszils
PROPERTY sured Stucture B .
DETAILS SRS s Single Family Main Dwelling - 42 000/ $2.000
Building Occupanc Single Family Residence - et Risk Rating 2.0
P Residence 515 to 79% residing . Review Changes
Building Type Manufactured {Mobile) Home
Building Us= 100% Residential -
ction Date 12M02/2002 ]
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=+ Create Quote | Rollover Policy | 9 B o

Policy Management Q, Search for quotes, policies, names & addresses

cade A9005- Rates | View Seclions |
S B COVERAGE OPTIONS
Building & Contents Building Contents
Building Contents Premium
ZOMNE Edit Flood 7.
FLOOD ZON dit Flood Zone 20000 $8.000 ~
$30,000 $12.000 -
$50,000 $20.000 -
R';%PQEEQSEY Rezson For Property Address Change
$75,000 $30,000 -
Mot Selected
$100,000 $40.000 -
Typographical Error On Application
$125,000 $50.000 -
Adding a Unit Number
$150,000 $60.,000 -

911/ USPS Address Change
$250,000 $100,000 -

3 = e $200,000 $80,000 $1142
c IO SEMore Coverage and Deductible Opfions
PREMIUM
TITU Owermride latitude & longitude
té \%H{F}% ’ < No Additienal Premium Due  Dezils
Deductibles $2,000/ 52,000
PROPERTY
DETAILS Single Family Main Dwelling - Rzt Type Risk Rating 2.0
Single Family Residence - Review Ch anges

B1% to 79% residing
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Did you know?

& property addres=s comection to add a unit or correct, enter the complete property
address, a typographical emor on the applicetion requires underwriting assistance.

Pleaze contact & cusfiomer service representative.
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STEP 5 - THE USER MAKES THE C G
NEEDED AND CLICKS “REVIEW CHANGES”.

+ Create Quote Rollover Policy | e B 6

./f__/' Policy Management Q,  Search for quotes, policies, names & address
ostal code 49905- Rates | View Sections |
Verify Address
Building Contents Premium
IONE Edit Flood Z
FLaop o tona sons $20,000 $8,000 -
$30.,000 312,000 -
. 550,000 520,000 -
K';%PQEE-};EK Reasan For Property Address Changs
375,000 $30.000 -
911/ USPS Address Change -
$100,000 $40,000 -
ess Type & LSPS |/ Descriptive
$125,000 £50,000 -
1475 FLUMWOOD DR ' $150,000 $60.000 -
' . . . $250,000 $100,000 -
HOUSTON
. L & e $200000 $80,000 $1142
2y
. ! . :‘,—:More Coverage and Deductible Options
' ! . PREMIUM
Zip Code 77014 .'., -
. ' No Additional Premium Due  [Dessils
., =
R ., $2,000/$2,000
DETAILS nsured Structure Single Family Main Cwelling . . -
. ' ' Risk Rating 2.0
Building Occupanc Single Family Residence -
Review Changes

51% to 79% residing
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STEP 6 - THE USER SIGNS AND SUBMITS THE
ENDORSEMENT.

Q,  Search for quotes, policies, names & addresses + Create Quote Rollover Policy | a E e

(1) Piease review and update the following information to endorse this palicy. .

Endorsement

QOTHER PREMIUM
CHANGES

No Additional Premium Due  Daizis
Line1 1475 PLUMWOOD DR 1475 BLUEWIND DR
=durctibles $2 000/ 52,000
Has Pa Balance true falz=

ate Type Risk Rating 2.0

Sign & Submit

Go Back
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STEP 7-THE ADDRESS IS U
PIVOT, AND A NEW DECLARATION IS AVAILABL

DATED IN TRIDENT, REPORTED TO

f{'/ Policy Management IQ Search for quotes, policies, names & addresses

+ Creale Quole | Rollover Palicy | o B 6

Future Effective O

OVERVIEW

INSURED COMNTACT INFORMATION

talia marie kangas
(222) 222-2232
b om

PROPERTY DETAILS (7}

UniFi NATIONAL

GROUP

ec 8, 2022 -Dec 8, 2023 \iew Folicy P
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Palicy Form

Dwelling &

1475 BLUEWIND DR

HOUSTOMN, TX, 77014

Aailing Address
po box 185
atlantic mine, MI, 49905-

Grand Rapids, MI

po box 185

FOREMOST

A amens imaurnca® Cempany

Feremost Insurance Company

Insured Name and Mailing Address
betty talia marie kangas

atlantic mine, Ml 49905-

Buildina Occupancy

100%

(281) 3981000
Insurer NAIC Number

Flood Insurance Poi.

THIS IS NOTA !

COVERAGE AND RATING

Coverage Deductible
Building $200,000 $2,000
Contents $80,000 $2,000
PROPERTY INFORMATION
Flood Zone X
Primary Residence Yes

Sinale-Familv Home

$200,000

Policy Number 87074570372022
NFIP Policy Number 8707457037

Policy Term 12/08/202212:01 AM - 12/08/2023 1201 AM
Endorsement Effective Date 12/08/2022 12201 AM
Reason for Change Other

Policy Form Dwelling Policy

Policy Dedarations Type Revised Policy Declarations
Payor Insured

Rate Category Rating Engine

« Declarations

Property Location
1475 BLUEWIND DR
HOUSTON, TX 77014

Premium Details

Building Premium $625
Contents Premium $389
ICC Premium $19
Mitigation Discounts -$0)
CRS Discount (-$126)
Full-Risk Premium $907
Statutory Discounts

Aceran Vb P P . s



+ Create Quote | Rollover Palicy | o B o6

Fire Insurance Exchange (&

Your application has been processed

Once all required documents are submitted, your application will be reviewed and a declaration issued (usually within 24 hours).

Download Payment Confirmation PDF 4, betty talia marie kangas

Address
1475 PLUMWOCD DR
HOUSTON, TX 77014

Single Family

Faundation
Slab on grade

Building / Contents

$200,000 / $20,000

Poiicy Effective 12082022 (5)
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SEARCH RESULTS STILL DISPLAYS

Policy Management Q, 8707457037 X + Create Quote Rollover Policy |9 B a

SEARCH RESULTS

Search term: 8707457037

B707457037 All - - Status - - Show resulis

Quote | Policy Number Name Address Type Status Effective Date

1475 PLUMWOOD DR
HOUSTON, TX 77014

157453 kangas betty talia marie Standard UNDERWRITTEN Dec 8, 2022
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