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IDENT WILL ALLOW AG

TR L ENTS TO USE PROVISIONAL RATES TO
ENABLE COVERAGE WHEN THE F

us
EMA SYSTEM IS UNAVAILABLE.

Summary:

Trident will use fall Provisional RR2 Rating for new business quote when the pivot new business quoting APl is unavailable.
Returning provisional rates allows the agent to get a quote, sign the application, and to make a payment to hold the
elffe_ctlve date. The agent can use proof of paid application in place of a declaration page as proof of coverage for a loan
closing.

Project Goals:

* Provide a rate when FEMA is down so that the agent can make the sale

* Allow the agent to “sign” the application to start the clock for the waiting period.

* Allow Payment so that the effective date can be held & provide a paid application receipt.

* Delay issuance with provisional rates. An internal process will check for the availability of full risk rates.

* Historically, after a policy was issued with provisional or tentative rates, agents unlikely to go back and adjust the
application, causing the policy to non-renew.
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GLOBAL BANNER FOR SCHEDULED FEMA
OUTAGE

e A global banner will appear in Trident for all users to provide information about the scheduled FEMA outage. A
“slobal banner” means that the banner appears at the top of every page in Trident. The agent can “dismiss” the
banner so they don’t see it anymore.

* The banner will expire on Monday January 23 to coincide with the end of FEMA’s scheduled outage.

« BANNER LANGUAGE: During FEMA’s Cloud Migration, access to Pivot, including the Rating Engine and transaction
submissions, will not be available from Thursday, January 19, 2023 starting at 8 am EST through Sunday, January 22,
2023. Pivot will be online and ready for business on Monday, January 23, 2023 at 8 a.m. EST. We encourage you to
guote and process as many transactions as you can before the outage. Click here for Agent Resources

* See next pages for images of the global banner and agent resources
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www2.floodresource.com_hubfs_Trident_PivotMigration.jpg&d=DwMFaQ&c=OmPfEASizJ57VC0StzW3a23CHt0HSwX0-K7Kti7byHo&r=CwP7Pob3RfGRh-74WB_G8Z5neFyLM3WeNsyeV32sWi1ydm9pl7X5VuJyWp7D--HC&m=ro-JeSyqfCS_qwOA3RdAvcN2z6z1QbsdbwZIR74cURl5ABkrGFCbWwgkwKOwmWht&s=Df6S0MtD-IErgHVRHvQvNgTSjbEjQdk13FuRO0Q54aQ&e=
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GLOBAL BANNER -
AGENT
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Important Notification - FEMA's Pivot Migration

During FEMA's Cloud Migration, access to Pivot. including the Rating Engine and
transaction submissions, will not be available from Thursday. January 19, 2023
starting at 8 am EST through Sunday. January 22, 2023. Pivot will be online and
ready for business on Monday, January 23, 2023 at 8 a.m. EST. We encourage you
to quote and process as many transactions as you can before the outage.

AGENT IMPACT
Take a moment to familiarize yourself with the functionality that will be available to
you and your agency during the outage

New Quotes

» New Quotes will use Provisional Rates during this time. Agents can sign the
applications and submit payments as normal

« After the migration is completed, Agents will be able to update the premiums
within the application

Existing RR2.0 Quotes

= Agents can sign the application and submit payments as normal on quotes
created prior to the outage. If changes are made to the application,
provisional rates may be applied to the updated premium

Renewals
* Renewals are not impacted by this outage
Endorsements & Cancellations

« Endorsements and Cancellations must be submitted prior to the outage
Thursday, January 19, or after the migration on Monday, January 23.

Claims

» Claims processing and Filing a Claim are not impacted by this outage

AGENT RESOURCES
As we get closer to the release date for FEMA's Pivot cloud migration, we will share

additional alerts and help texts that will be available in the Trident Quoting system
during the migration

Thank you for your understanding as we support the NFIP's effort to provide more
capable business systems to support FEMAs mission to provide access to flood
insurance and build more resilient communities.
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WHAT’S IN & WHAT’S OUT

Banner for scheduled FEMA outage

Quote new business using provisional rates

Help text explaining provisional rates

“Recheck Rates” option when provisional rates are used ~ to allow
the agent to check for the availability full risk rates on demand

Application Signature using provisional rates

Application Payment using provisional rates

Underwriter task for applications paid with provisional rates — to
avoid issuance with provisional rates

Nightly job to find policies or applications with provisional rates
and automatically check for the availability of full risk rates.
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Provisional Rates for Renewals, Rollovers, and Endorsements

We will not issue policies with Provisional rates. We will check for
full risk rates before issuance to reduce workflow churn and non-
renewals caused by provisional rates.



IF FEMA’S RATING ENGINE |

S DOWN, PROVISIONAL

RATES WILL BE AUTOMATICALLY RETURNED.

Policy Management Q

<4 Create Quote

O Please provide all applicable information you have about the property and the insured for the quote

AGENT

TRANSACTION =
DETAILS WOG FeEtou
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MIUM DETAILS IS AVAILABLE FOR
ISIONAL RATES

Premium Details

. NATIONAL
FLOOD SERVICES

UniFi 4%

GROUP "%




Policy Management S for quots mes & ad 58 <+ Create Quote

| Change Producer

¢ Rates o 1 FEM J
] 1es Ca ! De |
Possible Actions:
OO r X toe
TRANSACTION e g - If you need to star the wating penod and provide proof of payment
DETAILS Waiting Period Standard 30 day wait > ons W S Snd bt Dassant: A Uncenuriier will chath for 4.4
nd 5 J t
Agent Sign Date Not Signed " Edit
Provisional Rates Alert (1)
Payment Date NotPaid " Edit Risk Rate 2.0 full risk rates are
temporarily unavailable.

L

Effective Date 02/09/2023 0
Recheck Rates

Temp

INSURED

Sian Anolication must be clicked 1o beain

User
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HELP TEXT IN THE PROVISIONAL RATES ALERT -

MAGNIFIED

Policy Management

<+ Create Quote

TRANSACTION
DETAILS wvating

INSURED

| Change Producer

$2,000/$2,000

Provisional Rates are used when FEMAS rating engine 5

and full sk rates Cannot be provided

Provisional Rates are used when FEMA!'s rating engine is unavailable
and full risk rates cannot be provided.
Possible Actions:
You may periodically re-check rates to determine if actual full risk
are available.
If you need to start the waiting period and provide proof of payment,
you may sign and submit payment. An underwriter will check for full
risk rates and adjust the premium before issuing the policy.

Temp

User
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RECHECK RATES

<4 Create Quote

e

Agent Sign Date Not Signed " Edit il Wi Provisional Rate
Payment Dats Not Paid " Edit Slactve 2/9/2023
] Payment 119/2023
Effective Date 02/09/2023 2
A button called “Recheck
Rates” is available in the right-
Provisional Rates Alert (i) )
= o rail that allows the user to call
isk Rate 2.0 full risk rates are . . .
Temp G arlly el the FEMA rating engine again

to check if full risk rates are

User available.
(

Recheck rates button is

872) 364-7638 4+ ARlternate Phone i i )
i Sign Application available on the policy builder

page until the policy is rated
h@demo.com Sign Application must be clicked to begin with full risk rates.

start of appropriate waiting period
Include Another Insured

Mailing address is different than property address
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SIGN APPLICATION

/// Policy Management

Agent Sion Dete Not Signed " Edit

Payment Date Not Paid /‘ Edit

Effective Date 02/09/2023

INSURED
Temp
User
(872) 364-7638
Ema h@demo.com
ANOTHER Include Another Insured
INSURED

Mailing address is different than property address

e NATIONAL
FLOOD SERVICES

+ Allernate Phone

Effective 2/9/2023

Payment 119/2023

Provisional Rates Alert (i)

Risk Rate 2.0 full risk rates are
temporarily unavailable.

can sign the
Sign Application <= application

to start the
Sign Application must be clicked to begin
start of appropriate waiting period wa |t| ng

period.




PAY NOW

// Policy Management Q

Agent Sign Dats 01102023 " Edit

ent Date Not Paid " Edit

iy 02/09/2023
INSURED
Temp
User
(872) 364-7638
hé@demo.com
ANOTHER Include Another Insured
INSURED

Mailing address is different than property address
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+ Altermate Phone

Payment 119/2023

G,’ Application signed on

oV1072023
When the
fsione: podie At 1) application is
Risk Rate 2.0 full risk rates are .
temporarily unavailable. | 5|gned,
payment can
be made by

selecting
“Pay Now”.

Download Application

L

Pay Now



ELECT PAYMENT TYPE AND
ENT

Payment

Choose from the following options to complete this application

PAYMENT METHOD

@ Credit Card eCheck Mail a Check

Total Payment

2 redirectad to The L
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ecure Pay

$1,961.00




PROVISIONAL RATE APPLICATIONS THAT
ARE PAID

* If the paid application has provisional rates, the policy will not automatically issue.
* Anunderwriter review task will be placed in the “Pivot” queue

* To work the task, the underwriter should navigate to the paid application and check for full risk rates (by using the
“recheck rates” button). The underwriter should not close the task unless full risk rates were applied.

* To minimize underwriter impact, a nightly job will run to automatically check for full risk rates and update paid
applications with Provisional Rates.
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SAMPLE UW TASK FOR APPLICATION PAID
WITH PROVISIONAL RATES

&jf Policy Management Q_ Search for quotes, policies, names & addresses =+ Create Quote Rollover Policy ‘ ®© B 6

New Business Issuance Failed 140843 TESTUSER CANCEL TEST 6 months v
New Business Issuance Failed 140859 TESTUSER TEST TEST 6 months v
New Business Issuance Failed 171315 IATAGT TEST TEST 2 months v
New Business Issuance Failed 171314 IATAGT TEST TEST TEST 2 months v
New Business Issuance Failed 259001 IATAGT DREW HOUSE 8 days v
New Business Issuance Failed 425909 TESTUSER TEMP USER 4 days v
New Business Issuance Failed 450165 IATAGT AB AB 5 days ~
Address & Contacts Recent Comments New Business

SPRINT PKWY The following error occurred preventing this policy from issuing:
. No Recent comments

1231231222 View / Add Comments FEMA new business call failed, FEMA is unavailable. Returning with provisional

apama.boggavarapu@nationalfloodservices.com ratings in a quote

Please review and update the application to complete issuance.

Review Application Application Complete

NATIONAL
FLOOD SERVICES




