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What is a National Producer Number?

The National Producer Number (NPN) is the agent’s unique identifier assigned through the National 
Association of Insurance Commissioner's (NAIC's) licensing application process. The NPN is used to track 
individuals and business entities on a national basis. FEMA requires the NPN number be reported as part of 
Pivot transactional reporting. 

Project Summary

• The NPN has been a required element in the agent profile for several years; however; many agents have 
not provided a valid NPN. 

• Farmers (21660) has asked that NFS attempt to get a valid NPN at the time of quoting (or rollover) for 
their agents. Farmers sees this as an “NPN cleanup” or “round 2” project. Therefore, when a Farmers or 
Foremost agent clicks “new quote” or “create rollover” Trident will check fetch the NPN from legacy. If 
the NPN for the agent is 0, blank, or less than 4 digits in Legacy, then Trident will ask the agent to provide 
their NPN before they can continue to their quote

OVERVIEW



USER JOURNEY

1. A Farmers or Foremost (21660) agent logs into Trident
2. The agent clicks “New Quote” or “Create Rollover”
3. Trident checks the user’s NPN 

• If the agent’s profile contains a valid NPN, the user proceeds as normal and does not see the 
“provide your NPN” window.

4. If the agent’s NPN is not valid, the “NPN Required” window will appear
• The NPN required window contains a link to the “NPN lookup” website where the agent can 

use their social security number to look up their NPN.
5. The agent can either enter their NPN or click “Ask Me Next Time”

• If the agent clicks “Ask Me Next Time”, they will be prompted to provide their NPN the next 
time they click “New Quote” or “Create Rollover”.

6. If the agent enters their NPN (between 4 and 10 digits) and clicks “Save NPN”, they will no longer 
be prompted to provide their NPN.
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