
CANCEL & REWRITE – UNDERWRITER FUNCTION IN TRIDENT



• Underwriter users in Trident will be able to seamlessly cancel and rewrite policies in Trident.

• The cancel and rewrite feature will cancel the starting policy, duplicate the policy data to a new 
application and will instantly move the policy premium from the cancelled policy to the new 
application.

CANCEL & REWRITE IN TRIDENT 

What’s In for Phase 1 What’s Out (Not Included in Phase 1)

Underwriter can select “cancel rewrite for administrative error” on the 
cancellation page. **Not available for the agent**

Trident Notes from the old policy will not copy forward to the new policy.

Trident will copy the policy data to a new application and cancel the old 
policy for reason 22

The property address cannot be changed on the new application at this time.

Trident will correctly classify the new application as a “rewrite” (type Z in 
Pivot)

The prior policy details page for the new policy will not show the prior terms 
from the “old” cancelled policy (the time machine “view policy periods” will 
not reflect the cancelled policy’s history)

Trident will instantly move the money from the old policy to the new policy. The navigation from the new application to the policy details page for the 
new policy is not graceful; requires the user to search for the new policy.

The underwriter will be able to issue the new policy. Any pending “chips” from the old policy will not carry forward to the new 
policy.

A policy term with a claim that is open or closed with payment cannot be 
rewritten with this feature, as the claim needs to be moved. 



• Step 1 – Make sure the policy is in MASTER in Wave

• Step 2 - Make sure the policy term does not have a claim that is open or closed with payment.

• Step 3 – Find the policy you need to re-write; click the cancel option

• Step 4 - On the cancellation page, select “cancel and rewrite due to administrative error”

• Step 5 – click “create new application” 

• Step 6 – you land on the new application data with all of the policy data carried forward.

• Step 7 – fill in the agent sign date & payment date so that your new application meets the effective date 
requirements for the new policy. **This is also where you can update the effective date**

• Step 8 – when you’ve completed the updates for the new application, click “sign and cancel” 
• ** if premium is due, reduce and issue

• Step 8 – search for the new policy 

• Step 9 – on the new policy details page, add a note that the policy was rewritten from policy number 
XXXXXXXXXX 

• Step 10 – if a refund is due, go to wave to issue the refund & quick-merge

GENERAL STEP-BY-STEP INSTRUCTIONS

Illustrated step-by-step instructions begin on the next page



• On the policy details page in TRIDENT, click the “claims” tab to confirm there is not a closed or open 
claim on the policy.

• In WAVE, make sure the policy is in MASTER

STEP 1 & 2



STEP 3 – FIND THE POLICY YOU NEED TO 
RE-WRITE; CLICK THE CANCEL OPTION



STEP 4 – ON THE CANCELLATION PAGE, 
SELECT “CANCEL AND REWRITE DUE TO 
ADMINISTRATIVE ERROR”



STEP 5 – CLICK “CREATE NEW 
APPLICATION” 



STEP 6 – YOU LAND ON THE NEW APPLICATION DATA WITH ALL OF THE 
POLICY DATA CARRIED FORWARD.

STEP 7– FILL IN THE AGENT SIGN DATE & PAYMENT DATE SO THAT YOUR 
NEW APPLICATION MEETS THE EFFECTIVE DATE REQUIREMENTS FOR THE 
NEW POLICY.  

**THIS IS ALSO WHERE YOU CAN UPDATE THE EFFECTIVE DATE**



STEP 8 – WHEN YOU’VE COMPLETED THE 
UPDATES FOR THE NEW APPLICATION, CLICK 
“SIGN AND CANCEL” 



STEP 8A – WAIT ABOUT 1-2 MINUTES, AND 
TAKE NOTE OF YOUR APPLICATION ID; COPY 
THIS TO SEARCH FOR YOUR NEW POLICY



STEP 8B – AFTER ABOUT 1-2 MINUTES, EXECUTE THE 
SEARCH FOR YOUR NEW POLICY AND NOTE THE STATUS IS 
UNDERWRITTEN – SELECT YOUR POLICY FROM SEARCH 
RESULTS



STEP 9 – ON THE NEW POLICY DETAILS PAGE, ADD A 
NOTE THAT THE POLICY WAS REWRITTEN FROM 
POLICY NUMBER XXXXXXXXXX 



STEP 10 – IF A REFUND IS DUE, GO TO WAVE 
TO ISSUE THE REFUND & QUICK-MERGE


