
AGENT DASHBOARD – MY DATA

PAID APPLICATIONS & OPEN
CLAIMS



NEW TAB CALLED “DASHBOARD”



2 DASHBOARD WIDGETS AVAILABLE – PAID APPLICATIONS & OPEN CLAIMS

Paid Applications:
Any application 
(regardless of status) that
has been paid within the
last 30 days. Click “See 
policies” to view more 
detail.

Open Claims:
Any open claim for the 
last 12 months.
Click “See Claims” for 
more detail.



PAID APPLICATIONS – “SEE POLICIES”

• Click on any policy number to be taken to the policy or application page.
• Note the “state” column will tell you if the paid application is issued or pending.



OPEN CLAIMS – “VIEW CLAIMS”

• Click on any policy number to be taken to the claims summary for the policy.
• Note the data columns show you the date of loss and payment amounts made.


