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FILING A FLOOD CLAIM
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Your first option for filing a flood claim is to access your
Insured Portal at:
https://thinktaurus.com/manage-my-policy.php

Once there, follow these simple steps!

Step 1: Select your insurance carrier.

MANAGE MY POLICY

Simply click on your carrier to be taken to the insured portal -
manage your policy, pay a renewal or file a claim.
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https://thinktaurus.com/manage-my-policy.php
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Step 2: Select “File a Claim”, input your Policy Number, Last Name, Zip Code, and
complete the Captcha. Then click “Continue with Claim”.

Welcome to Flood Portal

$ B B

Pay File a CL: Access Saved
Renewal Policy Quote
Document

Policy Number

|

Enter Policy Number

Policy Holder Last Name or Business Name
Enter Name
Zip

Enter Zip Code

b6AF

Reload Captcha

[ ]

Enter Captcha

Continue with Claim

Not registered? Create account

Step 3: Verify the Property Location, Contact Number, and Email are correct. If not,
update them. Input the Date of Loss.

Effective Date: 2023-09-29 / 2024-09-29

Property Location: * ~ Do you want to add Temporary »

Location?:
Contact No. * o—  (355) 555-9838 Second Contact No.: Secondary Phone Number
s o] you@hotmail.com Aecept et »

Date of Loss *

051412024 i —
Additional Detals (Optianal) +
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Step 4: If you are staying in a temporary location, slide this toggle to “On”, and input the
address of the temporary location in the fields that open.

& Info " Policy Type:Flood Program Effective Date: 2023-08-29 [ 2024-09-29

Property Location: * De you want to add Temporary ‘ _

Location?:
Cantaot No: (888) 888-8888 Seaond Contect No- Secondary Phone Number
Emalt & you@hotmail.com Rocapt Taxt: »
Die ot Laeks 05/14/2024
Temporary Address * Zip* ZipSuffix  County * State * City *
Enter a location Zip County State City
Zip Suff

Additional Details (Optional)

Step 5: If there is a secondary phone number where you can be reached, input it here.

&< info " Policy Type:Flood Program Effective Date: 2023-09-29 / 2024-08-29

Property Location: * Do you want to add Temporary B
Location?:
ContactNo. * (888) 868-8888 Second Contact No.. el | Secondery Phone Number
Fosml + you@hotmail.com Acospt Text:. »
DateoFLokg ® 05/14/2024
Additional Details (Optional) 7

Step 6: If the phone number/s provided can accept text, toggle “Accept Text” to “On”.

& Info ~ Policy Type:Flood Program Effective Date: 2023-09-29 / 2024-09-29
Property Location: * Do you want to add Temporary »
Location?: )
ContactNo. * (888) 888-3888 Second Contact No.: Secondary Phone Number
Emal * you@hotmail.com Accept Text: — B
Date of Loss * 05/14/2024
Additional Details (Optional) +

<
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Step 7: Clicking the “+” here expands the page so that additional details can be added.
They are not required to file your claim; but can be helpful to the adjuster before arriving
to inspect your property.

& Info " Policy Type:Flood Program Effective Date: 2023-09-29 | 2024-09-29
Property Location: * Do you want ta add Temporary »
Location?: -
IR B (se8) 88a-3888 Second Contact Ne.: Secondary Phone Number
Email: * you@hatmailcam Accept Text: B
Date of Loas * 05n42024

Additional Details (Optional)

Report & Claim

& Info ‘ Policy Type:Flood Program Effective Date: 2023-09-29 / 2024-09-29

Property Location: * Do you want to add Temporary »
Location?:
Contact No. * 886) BE-B868 Second Contact No.: Secondary Phane Number
Email: * youghatmail.com Accept Text: »
Date of Loss * 05/14/2024
Additional Details {Optional) =
Claim Type Seleet... Type ofLozs Seleet..
Service Rep — Catastrophe Loss »
Event Name Seleet...
Wihen Did the loss oceur?- 05142024 How did the loss Occur? —
Which areas are damaged? S Does the applicant or applicant's O Yes () Mo

spouse live in this building mare than
BO% of the year?

How much water i in the building? 2 | donot know
f in
How long has the water remained (0 | do not know
inside the building?
Days Hours
Have you been sllowed back into the () Yes O No
property?
“Please keep samples of damaged items that are being removed (Le. Flooring, Carpeting, Base boards, etc.). Take photos before
thrawing i and take photos of appli ial number befor ing. Start clean up as saon as possible
s the Civil Autharity allowing anyone other than property owners into the. ) es 0 Mo (21 | do not know
property?
15 this a residence? O Yes O No
s there & public adjuster invalved? O Yes O No
15 the following Mortgages information correct and up-to-date? 0 Yes 0 Mo
Mortgagees Information
TYIPE MORTGAGEES MAME MORTGAGEES ADDRESS LOAMNE

There ks nie data 1o display
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Step 8: Click “Report A Claim”.

& o Ppolicy Type:Flood Program Effective Date: 2024-05-07 / 2025-05-07

Property Location: * Do you want to sdd Temporaty »
Location?:

Contset No. * |BEE) 888-8568 Seavnd Contaot Mo.: Secondary Phone Number

Ermail: you@hotmall.com Accept Text: »

Date of Loss * 05472024

Foport A Claim

Step 9: You will then see this notification that indicates the claim was filed successfully.
Click “OK”. And that’s it! Your claim is filed!

Saved Successfully

The second option for reporting your flood claim is to call us.
Our friendly representatives are waiting to assist you!

Customer Service Claims Assistance: 800.759.8656

© Taurus Flood. All rights reserved. IMPORTANT: The information contained in this document is Taurus LLC
“Confidential Information” and shall not be shared with third parties.
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