
Call  1-800-637-3846

FILING A FLOOD
INSURANCE CLAIM

We understand that when your home has been flooded, the last thing you need is a
complicated process to file your claim. There are two simple ways to file a flood claim.
The choice is yours and we are here to help.

Select File a Claim and input your Policy
Number, Last Name or Business Name, and Zip
Code. Then complete the Captcha and click
“Continue with Claim”. 
Follow the prompts to enter your claim details
and Report a Claim.

Simply state "Report a Claim" through the
automated phone system.
For assistance, stay on the line to speak with
one of our representatives, available 24/7.

https://thinktaurus.com/manage-my-policy.php

Click or scan
the QR code to

visit your
Insured Portal
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